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optional upgrades

UPGRADES
optional upgrades

SET-UP/DATA
pick your set-up level

upfront costs

BUILD YOUR PACKAGE

SOFTWARE
pick your subscription

billed monthly

choose what works best for your practice, and budget

Simple monthly
subscription fee 

based on the number of
vets in your practice.

Choose the level of
assistance you would
like during the set-up

process / data transfer.

Upgraded features are
available based on your

practice size and
unique needs.

Step 1 Step 2 Step 3



Includes 2 Staff Accts

Cloud-Based System

Intuitive Mobile App

Secure Cloud Storage

Software Updates

Online Help Guides

Online Tutorials

Customer Service

24/7 Support Portal 

SOFTWARE SUBSCRIPTION
Monthly fee is based on the number of vets/staff.

STEP 1
Choose your
subscription

2 VETS

$199

1 VET

$149
USD, billed monthly

Includes 2 Staff Accts

Cloud-Based System

Intuitive Mobile App

Secure Cloud Storage

Software Updates

Online Help Guides

Online Tutorials

Customer Service

24/7 Support Portal 

USD, billed monthly

$249

3 VETS

USD, billed monthly

Includes 2 Staff Accts

Cloud-Based System

Intuitive Mobile App

Secure Cloud Storage

Software Updates

Online Help Guides

Online Tutorials

Customer Service

24/7 Support Portal 

4+ Vets?

Inquire for custom

pricing for your practice.

Have More Staff?

+$49/month each

additional staff account

LARGER

*published pricing subject to change



UPGRADES

Do you have a large practice with over 10,000
customers / patients in your data you need to bring

over or keep stored in your system?

We can securely store all of your data, including the
old customers / patients you no longer use, in cloud

storage and active in your system to access anytime.

LARGE PRACTICE CLOUD STORAGE

+$39/m

Optional add-on to your monthly subscription plan
*Select Optional Upgrade During Sign-Up*

STEP 2
Optional 
Upgrades



THE SET-UP PROCESS:

Due to the unique nature of your vet practice and based
on the compatibility of your data merging into our

software, the hours needed for hands-on assistance
from our team will vary. You can choose what works best

for you, doing most of the set-up yourself or utilize our
team to the capacity you choose. Each set-up package
includes a fixed number of hours allotted for hands-on
help from our team. Additional hours of assistance will
be provided at $65/hour, including for assistance with

practice data clean-up, data-conversion, template
creation, fixing billing and record errors on the practice

side during or after the initial set-up period. 

WHAT TYPE OF HELP IS INCLUDED?

choose from 4 packages of on-boarding assistance
*Select Your Package During Sign-Up*

STEP 3
Set-Up

Packages



Follow our helpful online

tutorial guides to set-up

and learn your new

system at your own

pace. Includes online or

e-mail customer support. 

This package is designed for you to do the majority of setting up your software/data yourself.
Intro-Call: On-boarding phone call with an overview on how to set-up your new system, and better

understand where ThoroVet can improve any areas in your operation, personal to your practice. 

Set-Up Assistance: complete review of data formatting and required import templates to assist the

vet and explain how to self-import their patients, customers, and pricing, during the set-up process. 

Training: (2) hours of phone call/Zoom training with Q/A's on using your new software.

                   SELF SET-UP PACKAGE
Includes up to 5 hours of set-up assistance, with:

SET-UP PACKAGESSTEP 3
Choose your 
set-up level choose from our 4 options of on-boarding assistance levels

*Select Your Package During Sign-Up*

 Additional hours of our team’s assistance will be provided at $65/hour

$300
package fee

FAST TRACKFAST TRACKFAST TRACK

It this package right for me?
This package is ideal for new practices/start-ups, those

going out on their own without a lot of existing patients/data
or if you’re comfortable with Excel software and managing

your own set-up mostly on your own.

(due to the unique nature of your practice and based on the compatibility of your data, the hours required will vary.)



Follow our helpful online

tutorial guides to set-up

and learn your new

system at your own

pace. Includes online or

e-mail customer support. 

Includes up to 15 hours of set-up assistance, with:
This package is designed for you to do most set-up yourself along with some help from our team.
Intro-Call: On-boarding phone call with an overview on how to set-up your new system, and better

understand where ThoroVet can improve any areas in your operation, personal to your practice. 

Set-Up Assistance: populating ThoroVet’s data import templates with compatible and correctly

formatted data, as an Excel spreadsheet file provided by your office.

Review: complete review on your practice's operation structure and organization of data for set-up.

Training: (2) hours of phone call/Zoom training with Q/A's on using your new software.

$825

SET-UP PACKAGESSTEP 3
Choose your 
set-up level choose from 4 packages of on-boarding assistance

*Select Your Package During Sign-Up*

 Additional hours of assistance will be provided at $65/hour.

package fee

(due to the unique nature of your practice and based on the compatibility of your data, the hours required will vary.)

STANDARDSTANDARDSTANDARD                   SET-UP SERVICE PACKAGE

It this package right for me?
This package is ideal for new practices, those going out on

their own, and smaller practices without an extensive
amount of data. You should be comfortable working with

Excel to import data yourself/self-set up.



Follow our helpful online

tutorial guides to set-up

and learn your new

system at your own

pace. Includes online or

e-mail customer support. 

Includes up to 30 hours of set-up assistance, with:
This package is designed to offer more hands-on help from our team during set-up/data conversion.
Intro-Call: On-boarding phone call with an overview on how to set-up your new system, and better

understand where ThoroVet can improve any areas in your operation, personal to your practice. 

Set-Up Assistance: populating ThoroVet’s data import templates with compatible and correctly

formatted data, as an Excel spreadsheet file provided by your office.

Review: complete review on your practice's operation structure and organization of data for set-up.

Training: (2) hours of phone call/Zoom training with Q/A's on using your new software.

Templates: assistance with creating your templates, includes (2) complimentary templates

SET-UP PACKAGESSTEP 3
Choose your 
set-up level choose from 4 packages of on-boarding assistance

*Select Your Package During Sign-Up*

 Additional hours of assistance will be provided at $65/hour.

$1650
package fee

(due to the unique nature of your practice and based on the compatibility of your data, the hours required will vary.)

                   SET-UP SERVICE PACKAGEASSISTEDASSISTEDASSISTED

It this package right for me?
This package is ideal for small to mid-sized practices, 1-2 vet

practices, some racetrack practices, or new practices that want
more hands-on help with the set-up/data. A good choice if you’re

not savvy using Excel or just prefer we handle this for you.



Follow our helpful online

tutorial guides to set-up

and learn your new

system at your own

pace. Includes online or

e-mail customer support. 

Includes up to 45 hours of set-up assistance, with:

SET-UP PACKAGESSTEP 3
Choose your 
set-up level

This package is designed to offer more hands-on help from our team during set-up/data conversion.
Data Formatting: assistance to obtain data from your current system in Excel + formatting for import.

Data Conversion: assistance to obtain data in other formats besides Excel; making data compatible. 

Review: Intro-call + complete review on your practice's operation structure and organization of data.

Training: (2) hours of phone call/Zoom training with Q/A on using your new software.

Templates: assistance with creating your templates, includes (2) complimentary templates.

Previous Balances: assistance with entering carry-over A/R balances from previous system.

choose from 4 packages of on-boarding assistance
*Select Your Package During Sign-Up*

 Additional hours of assistance will be provided at $65/hour.

$2475
package fee

(due to the unique nature of your practice and based on the compatibility of your data, the hours required will vary.)

                   SET-UP SERVICE PACKAGEPREMIERPREMIERPREMIER

It this package right for me?
This package is ideal for mid-sized to larger practices,

multi-vet practices, most racetrack vets, those with a lot of
patients/data and will need more hands-on help with data
conversion/set-up, or you prefer we handle this for you.



ADDITIONAL HOURS

These packages work well for most practices but every practice is
different in their needs, amount of data, how organized and correct

your existing data is, and how easily it will be to convert your data into
our system. No software system seamlessly merges data into another at

the push of a button. During the inital calls our team can help
determine the best set-up package for you. Any additional hands-on
assistance you need during set-up with data conversion, setting up
templates or moving records, etc, will be billed at the hourly rate of

$65/hour. We will discuss with you as we go the estimated costs if you
will go beyond your set-up package’s included hours. 

Additional Hours for Set-Up/Data Conversion
will be Billed at $65/hour rate



ADDITIONAL TEMPLATES
Would you like your templates set-up? Our support team can help with
setting up your templates. You will be billed on an hourly basis as we

understand every customer is unique and some templates may be simple
while others can be more detailed. Only pay for the actual time used!

 $65/hour for template set-up

You can add this on any-time, as needed!



ADDITIONAL TRAINING
We include (2) Training/Q&A Zoom Sessions in each package. Additional
training sessions are available anytime, perfect for newly hired staff or

veterinarians, or just a refresher on certain areas for your team.

Zoom Training - $65/one hour session

You can add this on any-time, as needed!
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